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TotalCareUntangle™ 
Education Package 

Overview 
The Internet is one of the greatest information resources available today, but is also a  
minefield of distraction and hazards.  The TotalCareUntangle™ Education Package is de-
signed to help schools and libraries in leveraging this network of knowledge while also keep-
ing students safe and focused on learning. In particular, the Untangle Education Package can 
assist schools and libraries in: 
   1. Keeping inappropriate content out of the classroom and computer lab 
   2. Creating a safe learning environment 
   3. Achieving CIPA compliance 
   4. Qualifying for E-Rate funding 
   5. Protecting computers from spyware, viruses, and other malware 

Easy, Affordable, Flexible 
• Dynamic Web Filter - Filter websites by critical categories for CIPA such as Pornogra-

phy, Illegal Drugs, Dating, and Hate and Aggression, as well as manage access to web 
mail, shopping, proxies, and other sites. 
- Control Internet usage with 53 categories that cover over 100 million URLs. 
- URLs not yet categorized are processed and classified in real-time, allowing you to 

stay one step ahead of your students. 
- Block https/ssl sessions by IP, thwarting a popular workaround for standard web  

filtering solutions. 
• Control Instant Messenger and other P2P applications - port hopping applications 

such as instant messenger and BitTorrent can bypass standard firewall rules, consume 
network traffic, introduce malware, and open a door 
for child predators. TotalCareUntangle™ allows you 
to control these applications. 

• Block Viruses, Spyware, Spam, Phish, and 
Other Malware - TotalCareUntangle™ scans all 
traffic including http and ftp for viruses, worms, spy-
ware, phishing, and other threats to protect your 
network and the personal information of your stu-
dents. 

• Monitoring - TotalCareUntangle™ Reports lets 
you see who is doing what on your network, includ-
ing reporting by active directory user name. This 
lets you monitor for violations of your acceptable use policy and identify suspect behavior. 

• Policy Management - Create an unlimited number of web usage policies based on user 
and/or time of day, including rules appropriate for teacher, staff, and students as well as 
different age groups.  
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At a Glance 
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Live Support 
Active Directory Connector 
Policy Manager 
Configuration Backup 

Management Features 

eSoft™ Web Filter 
Protocol Control (block IM & more) 

Spyware Blocker 
Virus Blocker 
Intrusion Prevention 
Attack Blocker 

OpenVPN 

TotalCareUntangle™ Reports 

Router & QoS 
Firewall 
WAN Failover 

Networking 

Monitoring 

Remote Access 

Security 

Content Control 

Spam Blocker 
Phish Blocker 

Email Protection 

The Untangle interface is easy to navigate and manage. 

Popular Add-ons 
Kaspersky™  Virus Blocker 
Commtouch®  Spam Booster 
WAN Balancer 
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