
 
 
 
 

 

TotalCareUntangle™ 
Commtouch Spam Booster 

Overview 
For users who are extremely sensitive to spam or in environments where spam is an 
issue, the TotalCareUntangle™ Commtouch Spam Booster takes filtering to a whole 
new level. It works by matching your inbound messages against Commtouch’s real-time 
outbreak analysis, and is proven to improve performance of traditional filtering methods 
and is especially effective during the first few hours of a spam storm.  
 
Commtouch Spam Booster can give you that additional edge in the fast changing 
game of spam detection. When combined with TotalCareUntangle’s already rigorous 
message analysis using Bayesian filters, Razor, DNSBL/RBLs, optical character recog-
nition (OCR), and PDF scanning, you get a jump start on spam detection, dead-on  
accuracy, and nearly zero false positives.  
 
 
 
 
 
 
 
 
 
 
 
 
Detects and Blocks Spam within Moments of an Outbreak 
Rather than evaluating the content of messages, the Commtouch Detection Center  
performs real-time analysis on over three billion messages a month to identify  
distribution patterns at the start of each outbreak. Also known as Recurrent Pattern  
Detection (RPD), the technique is equally effective against all types of spam in any  
location, format, content, or language. With RPD, you no longer have to trade-off  
accuracy with effectiveness.  

Easy to Administer 
Untangle supports filtering for SMPT, POP and IMAP with adjustable scan strengths by 
protocol. Once set-up there is little to no ongoing administration necessary  
because each user manages his or her own quarantine and pass list, while reports give 
you a comprehensive view of the spam environment on your network, including  the 
source of the spam and how much spam is received in aggregate and by user. 
 
 
 
 
 
 
 
 
 
 
 
 

See the difference for yourself with a FREE trial today! 

At a Glance 

 
 
 
 
 
 
 

• Boosts spam filtering for 
added protection  

• Recurrent Pattern Detection 
detects and blocks spam within 
moments of the outbreak 

• Effective against all types of 
spam, regardless of: 

- Location 
- Format 
- Content 
- Language  

• Filters SMPT, POP, and IMAP 

• Per user quarantine for easy 
administration 

• Personal pass lists so users 
can decide what is and is not 
spam  

• Reports let you monitor the 
spam on your network down to 
the user and message 

 

 

The TotalCareUntangle™ Commtouch Detection Center identifies spam 
outbreaks as they occur allowing real-time classification of inbound emails 

Summary and Detail Reports let you monitor network spam  

“Right away, spam was 
down ninety-five percent.” 

Brian Welker 
President 
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